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It is with great enthusiasm 
that we present the 2023 
Sustainability Report. This 
year, our journey towards 
more sustainable practices 
has been marked by 
significant advances, 
overcame challenges, but 
also a sharper perception of 
our needs for improvement.



EXECUTIVE 
SUMMARY



Sustainable 
Production Chain

Operational 
Sustainability



Appreciation and Diversity Supports and 
Incentives



SUSTAINABILITY 



THE JUÇARA-PALM,

palm (Euterpe edulis



OUR 
SUSTAINABLE 
PRODUCTION 
CYCLE 



4. Transportation

7. Storage

1. Harvest of 
raw material

2. Washing 
of fruits

5. Storage of raw 
material

8. Distribution in 
the Points of sale

3. Depulp

6. Production 
of Sorbet

9. Final 
consumer 



As a summary 
of our actions 
with suppliers:



Production

Storage 

Weighing 
and weight 
adjustment

Addition of 
inputs in the 

crusher

Issuance of 
production 

order

Boxing

Separation/ 
weighing of 

inputs 

Filling at the 
continuous 
producer

Batch coding

Hardening in the 
ultrafreezer

Homogenization 

in the 

maturation tank



• JUC-SOP-002 - Organic Banana Pulp 
Preparation 

• JUC-SOP-003 - Preparation of 
Organic Yam Pulp 

• JUC-SOP-004 - Sanitation of 
Facilities, Equipment, Furniture and 
Utensils 

• JUC-SOP-008 - Receipt Control 

• JUC-SOP-009 - Fruit Collection 
and Receipt 

• JUC-SOP-012- Sorbet Juçaí 
Processing 

• JUC-SOP-016 - Selection of Suppliers, 
Raw Materials, Ingredients and 
Packaging 

• JUC-SOP-025 - Allergen Control 

• JUC-SOP-026 – Storage



PRODUCT 
CHARACTERISTICS



Nutrition 
Information

Nutrition 
Information

Nutrition 
Information

60g serving (1 ball) 100g 60g %VD*

Energy Value (kcal) 90 53 3

Carbohydrates (g) 17 10 3

Total sugars (g) 15 9.1

Added Sugars (g) 13 7.8 16

Protein (g) 0.7 0,4 1

Total fats (g) 2.1 1,3 2

Saturated fats (g) 0.6 0.3 2

Trans Fats (g) 0 0 0

Dietary fibers (g) 17 1 4

Sodium (mg) 0 0 0

*Percentage of daily values provided by the serving size.

60g serving (1 ball) 100g 60g %VD*

Energy Value (kcal) 86 53 3

Carbohydrates (g) 18 11 4

Total sugars (g) 14 8.3

Added Sugars (g) 13 7.9 16

Protein (g) 0 0 0

Total fats (g) 1,6 1 2

Saturated fats (g) 0.5 0.3 2

Trans Fats (g) 0 0 0

Dietary fibers (g) 2.1 1,3 5

Sodium (mg) 5.3 3,2 0

*Percentage of daily values provided by the serving size.

Portion of 60g (1 ball)                       100g            60g      %VD* 

Energy Value (kcal) 92 56 3

Carbohydrates (g) 18 11 4

Total sugars (g) 14 8,2

Added Sugars (g) 12 7.5 15

Protein (g) 0 0 0

Total fats (g) 2.2 1,3 2

Saturated fats (g) 0.6 0,4 2

Trans Fats (g) 0 0 0

Dietary fibers (g) 2,5 1.5 6

Sodium (mg) 5,5 3.3 0

*Percentage of daily values provided by the serving size. 



Nutrition 
Information

Nutrition 
Information

60g serving (1 ball) 100g 60g %VD*

Energy Value (kcal) 84 51 3

Carbohydrates (g) 18 11 4

Total sugars (g) 14 8.2 -

Added Sugars (g) 13 7.9 16

Protein (g) 0 0 0

Total fats (g) 1.3 0.8 1

Saturated fats (g) 0.4 0.2 1

Trans Fats (g) 0 0 0

Dietary fibers (g) 1.7 1 4

Sodium (mg) 5.7 34 0

*Percentage of daily values provided by the serving size.

60g serving (1 ball) 100g 60g %VD*

Energy Value (kcal) 94 55 3

Carbohydrates (g) 19 11 4

Total sugars (g) 6 3.6 -

Added Sugars (g) 5.5 3.3 7

Protein (g) 0 0 0

Total fats (g) 2 1.2 2

Saturated fats (g) 0.9 0.6 3

Trans Fats (g) 0 0 0

Dietary fibers (g) 2 1.2 5

Sodium (mg) 16 9.4 0

*Percentage of daily values provided by the serving size.



LOGISTICS AND 
DISTRIBUTION

• Periodic maintenance of vehicles; 

• Periodic checking of standards ideal 
temperature and humidity; 

• Constant verification of the state of 
the inputs and product; 

• Cold room temperature control; 

• Truck temperature check on arrival 
and departure; 

• Limit for loading and unloading 
time.



PACKAGING 
COMPENSATION



OPERATIONAL 
SUSTAINABILITY 
THE JUÇAÍ FACTORY



1) Purchase of materials; 
2) Fossil fuel consumption; 
3) Waste production; and 
4) Displacements related to the work.

Distribution of GHG Emissions 
by CategoryNew Juçaí 

factory 

GHG emission by main sources during 
the construction of the factory.



Escherichia coli

Water
Energy

Table 1: Energy consumption of the new Juçaí plant inaugurated in October 2023.

Water and energy 
consumption



Effluent and solid 
waste treatment
Effluents
Juçaí factory sewage and effluent treatment 
mini-station

Solid Waste



GOVERNANCE



Employees

Distribution of 
people by gender

Gender distribution in 
leadership positions

Distribution by Race

Distribution of people by gender in 2023.
Gender distribution by position in 
leadership positions in 2023.

Distribution by race in 2023.



Occupational 
Safety

• Safety Course in Electricity 
Installations and Services – regulated 
by NR-10; 

• Training Course for Working at Height 
– regulated by NR-35; 

• Forklift Operation Training – 
regulated by NR-11 (Transport, 
Handling, Storage and Handling 
of Materials); 

• Safety at Work in Machinery and 
Equipment – regulated by NR-12.



Juçaí Clients

• Occupational health and medical 
control program 

SOP Handlers' health 
and hygiene 

SOP Manual of Good 
Manufacturing Practices

• Risk management program 



SUPPORT 



Ibirapuera Bike Race: Paraty Half Marathon: Juçara Party in Rio 
Novo do Sul:

SOS Mata Atlântica:



CONTACT US
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